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SECTION (1)

INTRODUCTORY PROVISIONS

1.1 HOLIDAY HOME SCENE IN DUBAI

Foreword

Whereas broadening the range of visitor
accommodation available in the Emirate
represents a priority item in the preparations
for welcoming 20 million annual visitors to
Dubai by 2020, His Highness Sheikh
Mohammed bin Rashid Al Maktoum, in his
capacity as the Ruler of Dubai, issued Decree
No. (41/2013) concerning the Regulation of
Holiday Home Rental in Dubai. That was
followed, by the Executive Council Resolution
No. (49/2014) Approving Holiday Home

Related Fees and Fines;

Whereas the Decree dictates that Dubai’s
Department of Tourism and Commerce
Marketing will be regulating the holiday
home rental market and activities;

DTCM hereby provides clarity on the
regulatory environment for Holiday the
Home sector, so as to enable Dubai’s visitors
to book apartments, townhouses or luxury
villas with full confidence that they are of
quality standards, have the appropriate
insurances, and are managed by qualified

parties;

Following the release of the First Edition of
“Dubai Holiday Home Rental Regulations”,
by means of Executive Resolution No.

(3/2015);

This Second Edition of the said Regulation is
issued with view to allowing individual
residential unit owners and their authorized
tenants to register their homes as Holiday

Homes directly.
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1.2 DEFINITION

aLai,.-.:Jl 21

To ease reading, readers are advised that
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words used in a Capitalized form are key
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terms defined below:

"  “DTCM” means the Dubai
Department  of  Tourism  and
Commerce Marketing, the
government body authorized to

regulate the Holiday Homes rental

market;

" “DED” means the Department of

Economic Development;

"  “DEWA” means the Dubai Electricity
& Water Authority;

" “Decree” Decree No. (41/2013)

Regulating Holiday Home Rental in

Dubai;

®  “Developer(s)” means a real-estate

developer duly operating in Dubai;

"  “Manager” means the person
appointed as manager as recorded in
the incorporation documents of a
Professional Operator as determined

by Local Authorities;

"  “Guest” means a person, typically a
holiday-maker, using Holiday Homes
as temporary accommodation against
payment (regardless of value, payment

mode, or payee);

u “Holiday Home"” or the “Property”
means a furnished and sometimes

serviced dwelling, inclusive of services
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such as electricity and water, offered as

temporary accommodation;

“Unit" means a Holiday Home as
described in Para (1.2) of SECTION (2)

of these Regulations;

“Holiday Home Rental” means the
rental of a  furnished dwelling
inclusive of services such as electricity
and water, as temporary

accommodation;

“House Rules” means the rules which
each Guest (and Guest's visitors, as
applicable) must comply with when

renting a Holiday Home;

“Local Authority” means a Dubai
Government department, ministry,

authority or similar body;

“Operator” means an operator,
permitted by DTCM to lease out and
manage the affairs of a Holiday Home,
be it an Operating Owner or

Professional Operator;

“Operating Owner” means an
Individual Owner or an Authorized
Tenant permitted by DTCM to rent out
and manage the affairs of a Holiday

Homes;

“Professional Operator” means a
corporate entity permitted by DED
and DTCM to rent out and manage the

affairs of a Holiday Homes;

“Owner” means the owner of a
residential unit , be it an Individual

Owner or Corporate Owner;

“Individual Owner” means a natural

person who owns a residential unit,

513 Jud e ciliany ety colodl
Loy e Wil opals J22AL &y Lo A liwd!
B,Ledl g 88L1 Aalas¥ly (xilgall ae 3any

3 Fall cdlaall cud ad "B gll”
Aalai¥l i (v (2) Ll e (21) o]

ahlaall peld pas "eMbhall Ggo asb”
Sleasdl (o eiats (Jly sl 4usiud!

Ayl ZalaYl (o l,2¥ oLy SOy LIS

e A1 eyl g gl Il aelpall”
L deatd) (Ll sz foqeyslg) £ 51 e

tedllball oy § ualodll e

! sloudl gusy il "adell dlaludl”
Slua oo Lalie pgdy Leg o (s 2esS]

Byl

Ui i 4 e 2 8 "R
wllaall cig Bylals pmli duwlel 851!
‘B@MJMKM QET;\H

o Glasyl paxall s "JEAL euul”
oo Jgaadl oy 3511 L J3EL ol
Lylal Golmtll Bogaedlly ALl 3305 Jid
Kl 0F slg ccllaall Cigw Bylaly axls

N T:)é

Glas¥l paxall sl "aiell JRZL"
Laaitl1 5,510 LB oo« s « ik
Llel @il Gigudlly Al 35500

CeMaall ciga 5ylaly aals

Ko 08T ¢ 208 Bumg I i "eU "

Uylene) WL o1 s,

Executive Resolution No. (1/2016) Concerning the Second Edition of Dubai Holiday

Home Rental Regulations

Al Ly (2016/1) o8, (giriis )3

(20§ edllaadl ciouy pal el

Page4




GOVERNMENT OF DUBAI

DuSh

Tourism dolwl]

including any group of two natural
persons or more, who mutually own a
residential unit, as evidenced by a title
deed issued by the competent Local

Authority;

“Corporate Owner” means a
corporate person who owns a Holiday
Home, including any group of two
corporate persons or more as well as
any group of persons, who mutually
own a Holiday Home as long as such
group includes a corporate person, as
evidenced by a title deed issued by the
competent Local Authority and a duly
authorized individual on behalf of the

corporate person;

“Electronic  System” means the
electronic system assigned by DTCM
as the official platform for processing
Holiday Home related permitting and

other transactions;

“Owners’ Associations” means an
owner’s association formed in a Real-
Estate Community and/or jointly-
owned  properties to  manage

administrative and operational affairs

of communal areas/services;

“Regulations” means the
Regulations  contained in  this

Executive Resolution;

“Real-Estate Community” means a
number of residential, commercial and
utility units that are developed and run
as a community by or on behalf of a

Developer;

“Resolution” means the Executive
Council Resolution No.(49/2014)
Approving Holiday Home Related Fees

and Fines;
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“Tenant” means an individual who
has duly contracted with an Owner to
lease a Unit for their own residential
purposes and actually resides in the
Unit;

“Authorized Tenant” means a Tenant
who is duly authorized to list the Unit
he leases as a Holiday Home, by the

respective Owner;

“Lease” means the contract concluded
between an Owner and an Authorized
Tenant, in relation to the lease of a

Unit;

Terms & Conditions” means the
minimum terms that must be included
in an agreement between an Operator
and a Guest with respectto Rental of a

Holiday Home; &

“Visitor” means a natural person,
visiting a Guest at a Holiday Home

rented by such Guests.
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1.3 REGULATORY PHILOSOPHY & APPROACH
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131 Why Regulate | A These Regulations aim at providing | &l &y 45, ndgrl Aalai¥l sia Cdug pe dadl 1-3-1
Holiday Homes? clarity on the regulatory environment | -y, ,1| Crgns Azl boldd Aaylal dpagdasal) & S
for Holiday Home Rental in Dubai. fui e Aols 1 sda selad LS (o ‘3 SeMlaall
These Regulations are envisaged to help .
S el
achieve the following objectives:
® Increase the type and quality of | &Yl ohls  Bss2s eyl .
temporary accommodation HERRERERLIUEEEI Y
options in Dubai;
® Establish acceptable standards for
the holiday home market and N
U
Executive Resolution No. (1/2016) Concerning the Second Edition of Dubai Holiday S oYl Las (2016/1) @8, (gdyais o8 %0
Home Rental Regulations @ delaall ciop arbaday (a9




GOVERNMENT OF DUBAI

DuSh

Tourism dolwl]

minimize any adverse social or

environmental impact;

= Assist Holiday Home Owners, and
Operators meet the needs of all
stakeholders, including guests,
neighbors, local communities and

Authorities; &

® Inform the community members-

being seen as  essential
stakeholders, of the standards of
conduct expected from Owners,
Operators, Guests and Visitors so
as to effectively minimize negative

impact on the amenity of each
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Operators of all categories and . v s
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Decree, the Resolution and these
Regulations;
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offered, booked and occupied i Jidy 33 Liae u,wui
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® Through ensuring that the House

Rules including the fundamental

obligations of Guests and Visitors

with respect to noise and
residential amenity under the
Terms and Conditions must
comply with TABLE (4) — “House
Rules” (annexed to these
Regulations) and be provided to
Guests to remind Guests of their
key contractual obligations and to
inform all Guests and Visitors of
the conditions upon which they
are permitted to access and remain

on the Property;

B. Terms and Conditions and the House
Rules must be provided and made
accessible, to Guests, Visitors and
persons authorized by the Operator or

law to inspect and enforce compliance.
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1.3.3 | Updates to these DTCM may update these Regulations | gl=ill Ggwilly d>liwdl 85100 392, s Guusd 3-3-1
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version shall be made available J1 L)

through the following URL:
http://www.visitdubai.com/en/department-of-tourism_new/about-dtcm/legislation/documents-circulars-and-bylaws
END OF SECTION / ol als
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SECTION (2)
REGULATORY ENVIRONMENT

(2) <L
dadaial) 2l

2.1 REGULATORY STRUCTURE

tadaiat 2l 1-2

2.1.1 Stakeholders A.  The Holiday Home Rental market isblal cMball gy a2l oo @iy aall g9d 1-1-2
involves parties with different | {35 T”; o S cal oo
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Guests, Developers, and Owners’ o5 el 2 &
Associations; as well as the public «cnosblly ¥l codaadly
at large. Each of these parties is | Je aoz=ll 81y ASIU linezy
seen as an essential partner in the | iy xdgx! Sagashs @ “39.¢_d| d>9
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. b o LS Y pe aaealls
welcomes  specific  proposals | =
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enhancement of Holiday Home
Rental activity in Dubai.
2.1.2 Holiday Home A. Holiday Homes share many | oo wdall @ ol cig A4S A Sig aals 2-1-2
Rental vs. Oth features with other regulated . Gilbe o
ental vs er g AWl oS e Lagt o o ‘ sLie cdlkantl
Accommodations accommodations, such as 4aldy "él.nL
properties rented out on regular w@uﬂ?‘u@@mt»ﬂs Sy
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differentiating  Holiday Homes | ~
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offered to Visitors for temporary . s
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accommodation inclusive of a
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If needed, the list of Licensed | celaill auls e oYl GSHL
Holiday =~ Home  Professional o
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Operators may be accessed
through the following URL: :J s I3
http://www.visitdubai.com/en/department-of-tourism_new/about-dtcm/legislation/Licensed-Holiday-Home-Operators
2.1.3 Where in Dubai A.  Holiday Homes may be licensed | <150 cilusgll jaws s 46l] 7 s J 5Uaill 3-1-2
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properties, as well as providers of

real-estate administration,
leasing and property
management  services,  are

required to observe and conform

to these Regulations.

Compliance with these
Regulations includes refraining
from  imposing  contractual
provisions, affidavits, and/or sets
of community rules that prohibit
seeking to license and rent-out
residential units as Holiday
Homes, as such provisions lack
legality and recognition.
Nonetheless, Owners,
Authorized Tenants, Operators,
Guests and Visitors are to follow
Dubai laws, as well as rules
aiming at regulating the use of
communal areas within jointly-

owned buildings and real-estate

communities.
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2.1.4 Residential

Units Eligible for
Permitting

A Holiday Home may be an
apartment in a residential or
mixed-use building, a town-
house or an independent villa.
However, not every residential
unit is eligible to become a
permitted Holiday Home. DTCM
decides on the eligibility of
residential units desired to be
permitted, based on a set of
relevant specifications. To read
the Holiday Home List of
Specifications &  Conditions,
please refer to TABLE 2 (annexed

to these Regulations).
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2.1.5 Status of Individual Owners or Authorized C,..).?-i_:.wﬂ o ald¥ Sl g SUU agng 5-1-2
o ti Tenants may undertake the . s Al
Operating b Y © T ilims s L 5, Al L Jaadl
Owner activity of renting out their Units
as Holiday Homes, without the | (e Mnd cedMaall SgaS A4S
need to appoint a Professional L
Tl og0 JREU Jles] 16 Jgs
Operator. In such a case, "
Individual Owners or Authorized | <lli 3 .éj=s Jiday wlanu
Tenants would fall under the . .
9l a1y 8dl nSIUI cledol S5y Al
definition of “Operating Owner”
as mentioned in Para (2.1) of | cayad las 3 ugl};:ll Q_.)_?-i.:.w.ll
SECTION (1) of  these L,
(2-1) peuidl 3 2y LS "daddl el
Regulations. -
el s Js¥1 Ll e
2.1.6 Owner— Although  the  relationship | ot a8Mall geas (o @l e ‘ O A8l 6-1-2
Operator between Professional Operators . L <UL
~perator ' ) dgdall (nSIWUly (o=l cnlazdl —_—
Relationshi and  Owners is typically % 1’!|
governed by their contract; | e dxloudl 8y5ls (oya5 mre danll gl
DTCM  requires Professional L,
Sl Laasgss ond el cnladd!
Operators to satisfy -
documentary requirements | (aSIWl dlaiolgy uasgas AS35 (&)
confirming they are authorized
Agall cMllaall cig 5,10
by Owners to manage relevant
Holiday Homes.
2.1.7 Operator — Guest Holiday Home Rental involves a | e cMllaall cign axli Lolad pods Ob Addall 7-1-2
Relationship license agreement rather than a | = S Lo Byla uly a3 A5Las) i ’*’!|
tenancy agreement. That means 21l AU U el
the Operating Owners / B .
Jadd asy YA Gliay (bl
Professional Operators grant
fala] e aa &1 el o
licenses to Guests to occupy o o= @j =
licensed Holiday Homes they Ll oo didss oSer Lo say
operate. In practice, this may | «&dosll Slulall Gob o Adaall
occur through documented or | Ul .29 7iS3Y1 Blusdl oo Lage of
electronic means, as long as | ,;, ” i.aél}uj sy falS.-;E'l s
terms are clear and compliant el
with these Regulations.
2.2 Operators Permitting Processes g s pas Slely| 222
2.21 Operating Owners | A.  DTCM adopts a registration | Jueud Ao dslewdl Byils aezad mad elyl 1-2-2
Permitting Process process for individual applicants, | ¢y 15587 (31,881 (ra coldlal) el wSILL
whether Individual Owners or ‘ml};l‘ Q_\ﬁsLuall ol al, ¥ pSILL e ’a.’“
Authorized Tenants, in order to be | A4Sl Slasgll (oye o mESals
allowed to list, as Holiday Homes, | W' ‘Lg;jﬂm 9 L= oShay ‘:;“JI
the Units they own or rent, as long ﬁ
]
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as such Units meet the standards

setby DTCM.

Registration involves  applying
through the web-based Electronic
System and, submitting applicant’s
contact details as well as a copy of
their Emirates Identity card, (for
UAE nationals or residents) or
passport  copy (for non-UAE
nationals  and  non-resident

Owners).

Once an applicant receives a
confirmation that the registration
process is completed such
applicant shall upload the
following documents onto the
Electronic System in order to
receive a permit for the Unit(s)
desired to be listed for rent as
Holiday Homes through any
advertising channel (digital or
otherwise): Required documents

are

"= Unit'stitle deed.

Authorized Tenants are also
required to submit a copy of their
Lease showing that subleasing is
allowed and a no objection
certificate duly executed by their

Landlord.

One Authorized Tenant may only
obtain a permit for one Holiday
Home at a time and may not

Operate multiple Units.

8yils Lasaz=s Gl ulall s cuddles
b all ©guS ALl

pladl 3oyl e Jumadl) Adoe @i

i ASea pe L) (o ASTY!
Bl JLas¥l bl oputds S5 e
dingd Bl (10 85409 codlall pudey
resall o sl sblge (0 OE )
OE 0l) oxau 3l o0 Bogum ol «(Led
Led o) 9 Aol gbolge p2 (10

TSt ol ade lic) Lo G .

s Bassll mas e Jiam (K
2ol Lasye @ i @I olusgdl
Wy gl P> o0 ccllaall BiguS
a3 01 (L3 BVl of ) cDle]
M o0 eclidun oo b Lo muddny

: o AT pllas

‘JL&-’-”&.&S.LAA@ -

Sl edda e g L ALY

lpoiny oF cl33l) puliadl e
ool Sl die (e Bady Loyl
rhoadl wis b eiaty oF e e
pue Balead L) anlell salely o
Hailgy Joudl vy Aabge Aailas
iy
waxly moras oo AST e oSy ¥
)D'LLM K sty eMae cud
oorliwal] e ¥ LS (J3EA
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2.2.2 Professional To carry on Holiday Home Rental | sl cililee 2ujles Q poradl Jb i ey 2-2-2
Operator operations as a Professional GAEL e e codlasdl gy G ’*’U
Licensing Operator, an entity must be | Lolxdl  clelaYl alSS  (nésxll Azl

validly licensed by DED to carry | 8,ils Jud (v cJguod] s « pais50L
on “Holiday Home Rental | cign aol" blad Zwld  deu!
Activity”. Sl
DTCM is the regulator of the | gladl eladl 2 d>lewdl 3yls s .o
Holiday Home Rental sector and S & 309 23 @ llaall Sy ol
therefore responsible for defining il e SLasly ookt cye Alyine
and enforcing classification ) .
A a3 Aedais pulae e laluce Lag
criteria and other regulatory /
operational standards.
DED on the other hand is the | & deeidl 8yils S 3l Al e
licensing authority, which issues | pasdys e Ugiudl Aoyl 2l
licenses for all types of entities Al duwsles § ey @l allsd
carrying on economic activities | deda Lo Ble¥l 31y Lslazs)
within Dubai. Ond sl uﬁ-&;ﬁ‘
Parties interested in obtaining a | e Jga=ll § bl de o &
Professional Operator license | .cpdfims (t3idS Joall a3
must obtain a license to carry on | deedl 8,5ls (0 sy Lo "z'ji Jguazll
“Vacation Homes Rental | "cdllaall cige anl" blad augled
activity”, subject to DTCM | d&dlgll de Jguasdl cdbty Lo gay
approval. Requirement for pre- | le Jgazll aobowdl 55000 daiud)
approval to be submitted to | le L8 (A>lwdl 85100 Aaull Aadlgl)
DTCM, are: ik Lo eaadig s layiu] (roadal
= As To Manager: el oy Loy .
- Passport copy; ¢ yaadl 3lgm cp0 Bygue -
- Emirates Identity card copy; a‘l}(’” alay o Bogwe -
sagsh eyl
- Good standing certificate Aobad) Al Gy B3lz -
issued by Dubai Police and Uzsag 23 oyl e Bplio
gudlly d>leudl 3,5 |
addressed to DTCM; and Gruely - s dl
fL_SJL.z'I.“
- Duly arttested copies of .
either: e
<
°
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A university degree in a
hospitality related field and
proof of having worked in
hospitality for more than one

year;

University degree in a field
other than hospitality and
proof of having worked in the
field for two years or more;

OR

A secondary/high  school
certificate/diploma and proof
of  having worked in
hospitality for more than

three years.

Lsyn Jls (3 Bpnal> Salct
paail] ol Sl a Bl
AV ALl s Qdecud

e Jlee @ sl B3lh
paarll ol ols) ae a8Lgall

9t omale (ro

gl Alyudl aglis/aolia
LW o ASY Blall Jles

s

2.3.2 Property Once a Professional Operator's | jausy5 clelya! JleSin] @ b Go sLaall el 2-3-2
itti licensing process is completed (as ) w3 s
Permitting  for gp P 2 sl @ gl cams) il JA 24 ALY
Professional outlined in Para 2-2-2), such - bzl
Operators Professional ~ Operator  must | Jgsamll izl Jaddl e ol (2-2
obtain a permit for each g &
S Lelsl wog by el e
residential unit desired to be £SO .
managed as a Holiday Home. | (&3 dase ddac S (0 ccaall
This is a simplified online process
A Al B e Lelas]
that is available through N
Electronic  System.  Required 1S i (po g‘g Lo (o3 (pasaisg
documents are:
Unit's title deed; Oballaslocls ™
Owner's passport copy if an | of 3,40l CUWl jaw 3oz (0 Bissm ™
Individual Owner/ incorporation | cUULL Zobdl uwldl clusiue
documents if Corporate Owner; TS IS Y|
DEWA bill issued within not more | £ 442 o B>l 850l Bogsls ®
than 90 calendar days ; & : L}-.' Orrud (g daly Fle S
Authorization letter from Unit's W e pagas oz @
Owner.
n
°
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233 Property A. DTCM classifies Holiday Homes al)éi(l ) ug.&.l‘«.iﬂ aLeadl 8510 a il aduas 3-3-2
Classification according to a dual classification » Laadl
system. According to that Dlaall 254 g pliall cadfxlly =
system, Holiday Homes are | .cdllaall gy allas S5 (30 copudiy
either “Standard” or “Deluxe” .
based on the features and B
facilities provided. The | G M"dezd" o "dolew i oparal cMlaall
classification  is  conducted | o )
through Individual and sl g oot Gl Sy Slend
Professional Operators | cadadl mlae e oM 2usul!
themselves, through Holiday
351 1 sl gyl sloll 2L
Homes System. To see current
Classification ~ Criteria, please (Lelas¥ sy
refer to TABLE 1 (annexed ro these
Regulations).
B. DTCM  regularly  inspects | Je Jhmadl Aladl 850y agas o
permitted  Properties  for | ¢y aST ¢ (5093 S Auas, Ll ol Lasl)
compliance with Classification | el a8 Lel LS ccaduatll spulal L)
Criteria. Submitting false data | <Ule &l 3=y umpzmiad Slelyn) Slasy
during the classification process | 43 ol L o Cjime Jadd ol J3dia
may result in corrective actions | ddec il Amimps a2 clily pud
by DTCM which may include | o8 clely2¥l clls Jodd a8y cayiyadll
imposition  of fines and | Jxo clhall s mipat clilly cilol 2
cancelation of the incompliant Aallzll
holiday Home's permit.
C. Intheeventthat DTCM detectsa | all> of dallss il bs Jb @ o
violation or an incident of | . Ciiatll bl Ailas ase
incompliance with Classification e alys g Sl Je sl
Criteria, when inspecting a . L
Holiday Home that is managed el Dl sas J¥l Sl 2
by an Operating Owner for the e Buwas oo J85 Y Ao o i
first time following issue of the AU e apall mol e Lﬁ-.'
permit, then DTCM shall allow a | of dallsldl ety abdll o d;_:«l\
grace period of not less than bl sue 2>
Fifteen days as of detection of
the violation or incident of
incompliance, for the relevant
Operating  Owner to take
corrective measures.
—
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D. Upon the completion of the | Jéxll J.;_Zﬂ\ ol J.;_f«il Sl oG
classification, an  Operating
) el cMball oy aye § Byaldl
Owner or Professional Operator
can pay the applicable fees and 2339 cariadl Adoe cl@l H9d WAl
start offering the Holiday Home
Auzrlsll o gl
for rent.
2.4 Complaint & Inquiry Management Olyladiwly g9lSCadl 5,15) 4-2
2.4.1 To Where Shall A.  Queries and comments related | olyluaiwyl 28165 >bowdl 5508 oy Aol ol Wb 1-4-2
i to licensing are always welcome . o - i
Queries & g y S5 LT LS« il kel sl Sl lwd |
Complaints Be by DTCM which has a dedicated ROl
Lomplaints be 1S9BAdlg
Addressed? channel for communication and | olejldl J=dy «Juolgild L8 conms
resolution of Holiday Home 151 Jole | Al
5,1 > o sl o g
related disputes through “DTCM o < et T
Customer Service”. Byalald Ayl e Maadl o
B. For queries, complaints or | «ol>Aall ol ealSadl of cmlyludradl .o
suggestions, please  contact | -l .Jl 5y Jhas¥l o Slas
DTCM through: s o &l Goglly
Email: infe isitdubai.
mal Inlo@vishd.bal.com info@visitdubai.com : i 9 AST¥! aunl!
Toll Free: 600 555 559 600 555 559 :_ilxll umsll Lai]
END OF SECTION  / oldl als
SECTION (3) (3) <L
OPERATIONAL ENVIRONMENT Al A1 Al

3.1 OPERATORS OBLIGATIONS

HAZL alll 1-3

3.141 Operators’ Duties Operators are required to: M(‘_,J.:._m A Slelg 1-1-3
w -3
in General . SALwAY]
E— ® Ensure that Holiday Homes | Zadlgll cdlaall cigy G oo oSl ® odaall
. L‘ £
under their management are o9 opadl 1 piiad agpls) cuns ?—&
used for such purpose and Lk R .
purp elai¥lly lally gl ae Lasls
comply with Decree, . . .
Ugs 983801 5,331 (yilgdll oy Duind
Resolution, Regulations and i
.90 Bylalg Bumeil| A paldl culy Y|
other UAE and Dubai laws. @3 k98 sl bl
= Offer licensed Holiday Homes cMasll Sign axl Sleas oy ®
on daily, weekly, monthly or 33 csdl sl wui e Aas L
yearly basis. sl 51 osyeadl sh o gyl
B~
o
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® Have arepresentative to handle,
deliver and receive booking
documents, fees, and keys and
generally manage Guest

relations.

® Incorporate cost of utilities and
services in the fee payable by
Guests and ensure that they
always have arrangements with
maintenance, cleaning, laundry

and other service providers.

® Provide accurate and timely
information relating to their
operation on DTCM’s electronic
system by logging all bookings
and payment transactions, in
addition to copies of Guest
identification documents. For
details on the system and how
to subscribe, please visit the

following URL:

http://hh.dtcm.gov.ae

® Maintain full operational and
financial records relating to
their activities for a minimum of
three (3) years and grant DTCM
access to such records upon
request.

= Comply with any request made

by DTCM.

® Assist and cooperate with
DTCM-concerned officials
while carrying out their audits
and other duties aimed at
ensuring quality and
compliance with standards.

® Include the Operator’s full name
(in all booking documents in

addition to their in-print and

poiy ot wodie 3923 (e SUI
Gl oluiese ‘amb oy
Blal oo Sad tzolally .agwlls

ale JSay Y5 Sl83e

PORNIIE FCAPRES  PREEIN (T ) (B
e Jaalls Y5 LB cpo adll Az gl
oy Blats o Aails wlusys Adss
Slaasy Jawilly A8lailly luall

N (RARTSY

osllall sl G 2aghs Ciloslas b3
de Wsaly 2daddll eplides Jo>
ol 850 e ASIY
] I (e g gl 3s5lly
2 clleey  liamadl 20K
i yatll Sl (e s9ee ] A8LSYL
Jeolss e M Y5l Lalsl
Bl o8 Sad ALY 4aiSy pllasll

:JL Loyl

http://hh.dtcm.gov.ae
AU Adlog Ada i Mz wn Lolawsy|
(3) 20k g a5 ¥ 8] il g
8,8l Ml clls Al cclgiw
adb e ALl
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digital advertisements
materials, including
advertisements  placed  on

online booking services.

Engage in DTCM's efforts to
regulate the Holiday Home
Rental market by dealing in

licensed Holiday Homes only.

Update  Operator’s records
maintained by DTCM and DED
so they always reflect correct
and  accurate  status  of
ownership  (in  case of
Professional Operator) as well
as any other information

determined by DTCM.

Ensure collection of applicable
fees (including without
limitation ‘Tourism Dirham’) in
compliance with applicable
Dubai laws and regulations and
ensure due payment to the
relevant Government entity in

respect of such fees.

The use of online booking
services is also encouraged. This
contributes to Dubai’s smart city
initiatives  and

ultimately

facilitates a better tourist

Joda Lo o Lol 2Byl
Slds e Lpgo,m ‘__g\ﬂ SN

B e sl
8yilag AxLeadl 8,515 9> & ASLALI
O Mkl Sig Pt éj_w '«.Ja.u.’_ =Wird

Las Ll clball cgn § Joladl 30,k
.LA}}E. O9d 1z

Le Loazes 51 AL lorae s
Cumm Agad! BySlag Aslewd! B)51s
WS Wl ploddl e uSal
(odsizll AL A §) asaxl
Byils Lasams bl o oo Slad

ALl
e et bey) Lz lodl gl Jivaes
(A Leadl @3« puased!l ¥ JULI Jaea
22 & e Jseall Aalas¥lg il sall Lasy
Lo G pyandl el sluss (e oyl
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experience.

3.1.2 Property Operators should act with | (28li>lg daliy 8yl oa il e slaall 3,1a] 2-1-3
Management integrity, rofessionalism, . o N R e &
~anagement gy P YN e Jalaall e lesals alisls ple Sy
Generally courtesy and consideration

) ) aeg (Sl Glexdl @ Gresdlls
when dealing with Guests, 2 5= é
neighbors, Owners and other ey SL81 (ye Aliall 593 (30
community stakeholders.
(o)}
i
[«D)
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The Holiday Home must not
be offered, described, or
advertised:

In a false or misleading
manner;

For a purpose inconsistent
with these Regulations;

As separate rooms or beds; or
For more than maximum
number of Guests/Visitors
according to these Regulations
or any relevant environmental

planning instrument.

The Holiday Home offered
must:

Be offered in a clean, safe and
habitable state of repair; a7d
Comply with relevant
planning, building and fire

safety and health Regulations.

Operators should:

Provide 24/7 help line to
ensure that Operator’s
representatives responsible
for assisting Guests are
accessible to Guests;

Have a representative
available to manage Guests
and Property issues; and
Make proper arrangements to
put in place reasonable safety
measures and precautions to
provide a safe environment for
Guests and Visitors;
particularly against dangers
like fire, electricity, swimming
pools/spas. Operators shall
ensure  compliance  with
applicable safety and health
Regulations  laid-down by

Local Authorities.
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Aol Sl bl Layias

3.1.3 Terms, A.  Operators must ensure that | (555 of o ST w.l;_jll S Lo adl
it the Terms and Conditions

Conditions and de o & ‘..e&’sb Ly adl” 2¢|S-"9‘.2

House Rules upon which the Holiday Home i aeleall

is offered, booked and | cige Jids jxes ooy Lewlad ada ol

occupied for Holiday Home
Rental must adequately cover
and be consistent with these
Regulations and the Terms and
Conditions specified in TABLE
3 “Terms & Conditions”

annexed to these Regulations.

Operators must:

ensure that the House Rules
upon which Guests and
Visitors are permitted to enter
and remain upon the Property
must be consistent with the
Decree, the Resolution and
these Regulations and must be
consistent with and
adequately cover the issues in
the House Rules specified in
SECTION (3.3) of these
Regulations and must cover
any other key issues relating to
the particular Property; and
ensure that Terms and
Conditions and House Rules
do not contradict with Dubai

laws.

Operators are encouraged to
provide and communicate, the
House Rules; provide a Guest
& Visitor Information Folder
containing other information,
including information
promoting good neighborly

behavior.

S ‘_;Iaijj 2o dadlgta coMaall
(3) Jguzd! E9izay cAalas¥lola PN
sde  a=lll) "‘:K:;}(b Lo, all”

<(Aalas¥

Aelgdll’ 0sS5 of e eyl
A lalf) s § Ly Sadsladl
Loyadl 8 sa)lall Zaalall oy yililly
OBy cpssosdl pe Badlsne plSHl
055 ols Aela¥l sdag el
dclyall (@de Jay Jasls Adwdis
3)  erall el § 53umll 2l
B e Sas Als¥l sia o (3
azma slae gl Al il
Loyddl pajlad pus eyl
onlsd pe Bl delsally aISY1
BRI
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A Slasly sl delgall”
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314 Number of Guests The number of Guests | 4 zgaudl ¥l sue joleny L',T‘S;Lg.l}' i M sue 4-1-3
and Visitors permitted at a Property must | y Gy (Jgdall sgus cdllaall cuy g 5131
not be such as may conflict Bl Lgsa e Y5l ssms s
with residential amenity and . o . .
must comply with all the other S ‘"jwe - ‘Mfm s
requirements of these @ Lo Rebasdll o 6,231 wllball,
Regulations, including the | 2 |al§_>‘2|5 Loyl dalaall ells ells
Terms and Conditions and Adsudl aclgall
House Rules.
3.1.5 Functions  and Properties located in | @bl g askdl ollaall sl Ay ¥ Sl 5-1-3
Parties residential areas must not host cMazlly olll lazay 2uSl O FES [P
commercial catering or Jsumsdl any ells oS, RV
functions unless they have B
permission from Local lale) o SMatlye oe il o e
Authorities to do so. el plall 2Ll
Holiday Homes are intended | <% = dgsaill ayall o U
primarily for accommodation | 1 « Jo¥! dxyudl 2B} ga cOllaall
and not entertainment and | 4a ) ala sl Wl goiall oo Lo
social functions. 055 45 JN) duelersl A si¥l
Entertainment and  social o ) ) P
activities normally acceptable moed (T“‘JL’J‘ Dol Al § At
in regular rents do not suit the o A Al els @b poal odlasll
Holiday Home concept and Leylady A oo llaall g peia
may conflict with residential | 2SI Al il slae o Joszell
amenity, and therefore are not | ¢ L aill (0 (Gl &3 &zl o
permitted, except with prior el d:uﬂ‘ e Ahiun Aadlgas
approval by the Operator and s o Jlgod1 O 3 ALl 13 2l
relevant Local Authorities. Any . . L
gathering,  celebration  or B ol Juazsl e gl o ¥
entertainment permitted at a Je wedlaal] sy “3 L T gl
Property must not conflict LIS Miten 0% Oly LiSudl 221
with residential amenity and | & L Aela¥l st Y cldlasll
must comply with all the other | “,\g;mj Loyadd Jlasyl el
requirements of these &3l Loys iy alslull aclgall
Regulations, including the PRISTRSIROR TIRPEETRR R
Terms and Conditions and
House Rules and any other
relevant conditions laid-down
by Local Authorities.
N
[9\]
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3.1.6 Access and Parking Operators  must  provide | «uelsuos Jud oo Yl 933 cala2dl e Jez ! 6-1-3
information to Guests prior to Shbedl Jasuy 5 osssd Al L PVY
arrival regarding access or Ay o olesal cllsy L aslyll ‘:‘ s EXRIOR
parking restrictions to ensure o )
A TS RSN RNE R
ease of access with minimum
Slexdl 3 Casdold
disturbance to other residents R
or neighboring properties.
3.1.7 Recycling and Operators must: oA B e oy b 7-1-3
Garbage inform Guests of the garbage | 3.zl Slesledly oW Abls] @ dalelo
disposal or recycling usual o Ll o Ll Aol 2l
practices at the Property .
Sl eIy (9 Loy clayugus Bolel
including: the allocated bins ) . )
Ll 4sSy Aozl
and how excess rubbish | & de 9
should be managed and not d LS5 pasy dastall ablad
leftin publicor common areas; | Jwelaty ASALl of Zelall GbULI
details of garbage and | s salely whladl aax ol
recycling collection days; and Aoy Lols  ollbs Ls
any special requirements e el 5 bl e Ll
relating to the disposal of
9tadl
garbage or waste
minimization; and
make arrangements for the | susl; cblas &f adiy ark Lo bl
removal of any excess garbage oslille 4R LS,
left by Guests and Visitors.
3.1.8 Insurance Operators  should  hold | &bl e Jysandl cnlaildl e ash ‘el 8-1-3
appropriate insurance, | .,is dadg G L cLedle Aiels
including comprehensive e ol 2 gg eyl S AL
landlords” and public liability ) )
(e 0555 Losuuses) dalall Ayl
(as appropriate).
3.19 Complaints Operators must: w—‘;‘-@l‘&‘-h@ A = Jo La| 9-1-3
Handling Have a policy setting out how | as Jebatll 388 s Al aizg ® S9lsad|
to deal with disputes or .
. f63m| ol oleldl
complaints;
Retain a log of related | dlall old LA Jxwy Llazsyl =
communication and actions B
‘ O Telgue Ladlis] a5 &1 olsly¥l
taken whether physically or
through the faciliies of a | JM5 e of 459 cMea JSC& UK
digital platform; .
$Aa8 3 Lol gtdl by aol deyds Lo
o
@
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Respond to complaints and
take effective action to stop
any problems; and

Cooperate and participate in
complaint handling, response

or resolution system of DTCM.

Operators must also make and
maintain, whether physically
or through a digital platform, a
record of the following
particulars of each complaint:
Date and time received;

Name and designation (e.g.
Guest, neighbor, police, etc.) of
complainant;
Contact details of
complainant;

Nature of complaint;

Action taken (by whom and
when);

and/or

action required (e.g. meet with

Outcome further

DTCM; meet with local police,

review management systems

or issue resolved).

C.  Operators should encourage

and facilitate  complaint
handling and  amicable
dispute  resolution;  and

through DTCM  Customer

Ulad olely] Slssly Gol&adl e o,

9t Sl 31 oY
sy8ldl doybas L ] Jeladly Cygladdl
(s9lsadl ] Jealatlly Jyats dalas )

Ldons Lole 3,115

Ay LlassYly slae] bl e o

O Telgas o555 JSI A1 Jpolasl)
Iy ol A yg e S8 3 23
Zpad ) holsall Jilung an dmdy Lo
tadliwdl w99 ol

byl ol s i) Aasally puyl
(&)

£ Sl Bols! Jlas¥ Jpoles
{GSad) Aads

Gl caylall) i) @ g ddl sl
(U5 4ud o3 ) Balg oyl sl

AU g3 sl ol/g dmgidl
Sl ae plaasdl 1Jle) Ladlss)
Adasl Aazlpe by ddl po glezzyl

(2uaall > of 8,l5%1

2o doladl! ey auze i (ol e

RVRITAY Sy aleslldl Jog gol8ad!
551l oladl oMaall Ao A wolgy
dedl A Al 4

Service.
3.1.10 Consequences of Where required to ensure | « ¥l Cdlaile g ‘m.l;&.fﬂl de e ade olag | 10-1-3
. compliance, Operators must make it
Not Meeting the P P s W 313l e ¥iillg « hSIUL s kel
Owners, Guests and Visitors aware i PRI E
Regulations dolas
that:
Depending on the Terms and | |ia oldlhie ‘aL'.U:le poe Slas of
Conditions as included in the Loyl mings LS sudatll 1,31l
contract between the Guest and ot aall aiall § Bsylsl ﬁK-‘;}'b g
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Operator, the consequences of not
meeting the requirements of these
Regulations can include
enforcement action from:
Operator and secu rity services;
DTCM; and/or

in some instances, the Police.

Enforcement actions are subject to

the UAE and Dubai laws.

Such enforcement action could
result in termination of the Guest’s
permission to occupy the Holiday
Home, eviction, loss of rental paid,
deductions from security deposits

and extra charges.

It is therefore important for all
Guests to be aware of their
obligations and  of  their
responsibilities to make any
Visitors to the Holiday Home
aware of these requirements to
maintain the good condition of the

Property and its neighborhood.

sl deds ad J3ally Jydl
oo el By g el
il

ol s, 251 Aty Ja il
(581 pam ) 51/ 13,51
Abs, 2l

abla¥ 3l haws Slelya] Al of
Bl A yall ol Le) lgal pases
2 8kls

iy W8 Aadai¥l 3l alelys) o
Cay Jade Jill &asy el Lele
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Issued by us on: 28®" APRIL 2016.

Helal S. K. Al Marri

Director General

2016 (i1 28 :yl Lic yuso

S e J3la
‘aL.a_")__n.\.nJ‘
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TABLE 1
ANNEXED TO REGULATIONS
Classification Criteria
A. Holiday Homes-Standard
No. Criteria Type Main/ Sub
1. G | Mai
Provide furniture and equipment of a satisfactory standard enera amn
2. Atelephone in each unit for making local calls. General Main
3. Provide adequate floor covering or finish. General Main
4, Fastinternet line. General Main
Minimum bedroom floor area — excluding the bathroom and the
5. entrance —being as follow: Bedroom Main
Bedroom 12 sq. m
Studio 17 sq. m
6. Each bedroom/studio should comprise the following: Bedroom Group
Beds with headboard and modern mattresses, sheets, pillows and
clean bed covers of appropriate proportions. For a single bed, the
6.1 o o . Bedroom Main
minimum length should be 190 cm and minimum width 90 cm. For a
double bed, minimum length should be 190 cm and minimum width
135 cm.
6.2 Two sets of bed sheets and pillows covers for every bed. Bedroom Sub
6.3 Two towel sets for every bedroom. Bathroom Sub
6.4 Curtains or other means of ensuring privacy and full shading. General Sub
6.5 Bedside table with closet, drawer or shelf; and shaded light by the Bedroom Main
bedside.
6.6 Adressing table (drawer-type table and mirror) or a vanity unit. Bedroom Main
6.7 A minimum of two chairs Bedroom Sub
6.8 Awardrobe with hangers (6). Bedroom Main
6.9 Chest of drawers or shelves for clothes (can be part of the above Bedroom Sub
mentioned wardrobe).
6.10 Ashtray for smoking room only. General Sub
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TABLE 1

ANNEXED TO REGULATIONS

Classification Criteria

A. Holiday Homes-Standard

No. Criteria Type Main/ Sub
6.11 Carpet or rug for each bedroom. Bedroom Sub
6.12 Waste basket. General Sub
6.13 Wall decoration. General Sub

7. Each living room/studio should comprise the following: Living Room Group
Dining table and a chair for each person, with at least two chairs for
71 every bedroom. In a studio, the dining chairs could be the same Living room Main
chairs required under No. 6.8
Chairs:
73 ®  |n the studio and one bedroom units, two chairs. Living room Main
®  Intwo bedrooms apartment, chairs for four persons.
®  Additional chair for every additional bedroom.
7.3 Coffee table. Living room Sub
7.4 Curtains or other means of ensuring privacy. General Sub
7.5 Electriciron and Ironing board. General Sub
7.6 Colour T.V, with remote control. Living room Main
7.7 Wall decoration Living room Sub
8. Each bathroom should comprise the following: Bathroom Group
Shower, or bath tub with handle and shower for each bathroom that
8.1 Bathroom Main
serves a bedroom.
8.2 Curtain for each shower or bath tub. Bathroom Sub
8.3 Wash basin with mirror. Bathroom Main
84 Lidded WC. Bathroom Main
8.5 Washer or bidet. Bathroom Sub
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TABLE 1
ANNEXED TO REGULATIONS
Classification Criteria
A. Holiday Homes-Standard
No. Criteria Type Main/ Sub

8.6 Towel rail. Bathroom Sub
8.7 Bath mat. Bathroom Sub
8.8 Soap receptacle. Bathroom Sub
8.9 Hook for clothing Bathroom Sub
8.10 Covered waste basket. Bathroom Sub
8.11 Electric shaver point within reach of the mirror. Bathroom Sub
8.12 Hot and cold running water. Bathroom Main

Each kitchen/kitchenette should be located outside the

9. bedroom (excluding studio), and all should comprise the Kitchen Group

following:
9.1 Sink and Draining board. Kitchen Main
9.2 Hot and cold running water. Kitchen Main
9.3 Cooker with oven. Kitchen Main
9.4 Refrigerator. Kitchen Main
95 Washing machine. Kitchen Main
9.6 Clothes drying stand. General Sub
9.7 Covered waste units. Kitchen Sub
9.8 Vacuum cleaner. General Sub
99 Cleaning material. Kitchen Sub

Glassware, cutlery (tableware)-two sets per room, in addition
9.10 Kitchen Sub

cooking utensils.

Executive Resolution No. (1/2016) Concerning the Second Edition of Dubai Holiday

Home Rental Regulations

Al Ly (2016/1) o8, (giriis )3

(20§ edllaadl ciouy pal el

Page29



"

e

GOVERNMENT OF DUBAI

DuSh

Tourism dolwl]

TABLE 1
ANNEXED TO REGULATIONS
Classification Criteria
B. Holiday Homes-Deluxe
No. Criteria Type Main/ Sub
1. Luxurious furniture and equipment. General Main
2. Suitable garden furniture and BBQ equipment in villas. General Main
3. Suitable balcony furniture in apartments. General Sub
4. Atelephone in each unit for making local calls. General Main
5. Fastinternet line. General Main
The floors to be either polished wood or tiles with a high quality rug, or to be
6. General Main
covered with wall to wall carpet.
minimum bedroom floor area — excluding the bathroom and the entrance —
being as follow:
®  Bedroom14sq.m
7. Bedroom Main
®  Studio 20sq. m
®  Artached bathroom in the master bedroom.
8. Each bedroom/studio should comprise the following: Bedroom Group
Beds with headboard and modern mattresses, sheets, pillows and clean bed
covers of appropriate proportions. For a single bed, the minimum length
8.1 should be 200 cm and minimum width 120 cm. For a double bed, minimum Bedroom Main
length should be 200 cm and minimum width 150 cm. In the master
bedroom the minimum length 200 cm and minimum width 180 cm.
8.2 Two sets of bed sheets and pillows covers for every bed. Bedroom Sub
83 Two towel sets for every room. Bathroom Sub
84 Curtains with full shading. General Sub
8.5 A dressing table (drawer-type table and mirror) or a vanity unit. Bedroom Main
8.6 Bedside table with closet, drawer or shelf; and shaded light by the bedside. Bedroom Main
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TABLE 1
ANNEXED TO REGULATIONS
Classification Criteria
B. Holiday Homes-Deluxe
No. Criteria Type Main/ Sub
8.7 A minimum of two chairs Bedroom Sub
8.8 A wardrobe with hangers (6). Bedroom Main
8.9 Chest of drawers or shelves for clothes (can be part of the above mentioned Bedroom Sub
wardrobe).
8.10 Ashtray for smoking rooms only General Sub
8.11 Carpet or rug for each bedroom Bedroom Sub
8.12 Waste basket. General Sub
8.13 Wall decoration. General Sub
8.14 Colored T.V., with remote control in the master bedroom. Bedroom Sub
9. Each living room/studio should comprise the following: Living Room Group
Dining table and a chair for each person, with at least of two chairs for every
9.1 bedroom. In a studio, the dining chairs could be the same chairs required Living room Main
under No. (8.7)
Settee and chair:
® Incase of studios and one bedroom apartments settee or armchair
9.2 . . Living room Main
in each unit.
®  Intwo bedroom apartment, settee and two armchairs in each unit.
®  Additional chair for every addition bedroom.
93 Coffee table. Living room Main
94 Curtains or other means of ensuring privacy. General Sub
9.5 Electric iron and Ironing board. General Sub
9.6 Colored T.V., with remote control. Living room Main
9.7 Wall decoration Living room Sub
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TABLE 1
ANNEXED TO REGULATIONS
Classification Criteria
B. Holiday Homes-Deluxe
No. Criteria Type Main/ Sub

A minimum of two bathrooms in every unit with more than one
10. Bathroom Group

bedroom and all comprising the following:
10.1 Bath tub with handle and shower for each bathroom that serves bedroom. Bathroom Main
10.2 Curtain for each bath tub. Bathroom Sub
10.3 Wash basin with mirror. Bathroom Main
10.4 Lit mirror. Bathroom Sub
10.5 Lidded WC. Bathroom Main
10.6 Washer or bidet. Bathroom Sub
10.7 Towel rail. Bathroom Sub
10.8 Bath mat. Bathroom Sub
10.9 Soap receptacle. Bathroom Sub
10.10 Hook for clothing. Bathroom Sub
10.11 Sanitary disposal unit. Bathroom Sub
10.12 Hot and cold running water. Bathroom Main
10.13 Hair dryer. Bathroom Sub
10.14 Small closet for cosmetics and personal hygiene products. Bathroom Sub

Each kitchen/kitchenette should be located outside the bedroom
11. Kitchen Group

(excluding studio), and all should comprise the following:
1.1 Sink and Draining board. Kitchen Main
11.2 Hot and cold running water. Kitchen Main
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TABLE 1
ANNEXED TO REGULATIONS
Classification Criteria

B. Holiday Homes-Deluxe

No. Criteria Type Main/ Sub
11.3 Cooker with oven. Kitchen Main
11.4 Refrigerator with separate freezer compartment. Kitchen Main
11.5 Washing machine with dryer. Kitchen Main
11.6 Microwave. Kitchen Sub
11.7 Exhaust fan. Kitchen Sub
11.8 Covered waste unit. Kitchen Sub
11.9 Vacuum cleaner. General Sub
1110 | Cleaning material. Kitchen Sub
Glassware, cutlery (tableware)-two sets per room, in addition cooking

11.11 Kitchen Sub
utensils.

11.12 | Dishwasher if the units include two or more bedroom. Kitchen Main
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TABLE 2
ANNEXED TO REGULATIONS
Holiday Home List of Specifications and Conditions
Provide adequate lighting for the public entrance, corridors and stairways to ensure safety
Building conditions
1. during the hours of darkness.
5 A night guard or security camera. Building conditions
Elevator serving from the ground floor in the event that the building is of three or more
Building conditions
3. storeyed.
4 Parking for one car. Building conditions
s The possibility of using the swimming pool and gym. (Building) Building conditions
6 The building met the Civil Defense Dept. conditions Building conditions
. A number on the door of each unit. Unit conditions
Means of securing the doors of each unit from the inside and outside, in addition to a security
Unit conditions
8. chain.
9 Peephole on the door of each apartment and villa or an intercom. Unit conditions
10 Central air condition, or separate air condition unit. (split unit) Unit conditions
" Provide first aid emergency kit. Unit conditions
= Display the following information in each unit: Unit conditions
A notice specifying the procedures to be followed in case of emergency, in both Arabic and Unit conditions
12.2
English languages.
123 Emergency contact numbers in Arabic and English. Unit conditions
124 Provide assistance and maintenance contact number around the clock. Unit conditions
125 Accurate unit address by the phone. Unit conditions
Provision of emergency equipment (Fire Extinguisher/ Fire Blanket/ Gloves/Torch or Candle
. . . . . . Unit conditions
13. with Matchsticks), units that have swimming pools should have appropriate sinage, safty
equepments, floating equipments and frist aid kit.
14 The unit’s permit should not be less than 3 months. Other conditions
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TABLE 3
ANNEXED TO REGULATIONS

Terms & Conditions

Introduction

The Terms and Conditions upon which a property is offered, booked and occupied as a Holiday Home under the contract between the

Operator and Guest must adequately cover and be consistent with the Regulations and provisions set out in this TABLE.

Formalities

A. The Terms and Conditions:

i Must be in writing;
i May be in electronic, printed or other legally compliant form;
Jii. Must include the information and cover the matters discussed in this TABLE 3 Annexed to these Regulations; and

May cover such other matters generally required in relation to Holiday Home Rental and any special conditions,

provided they are not inconsistent with these Regulations, including in particular this TABLE 3 Annexed to these

Regulations.
General Content A The Terms and Conditions must include:
i the address and description sufficient to identify the particular Holiday Home;
il Guest's name, usual residential address, email and phone number(s);
V7iA dates of occupancy and check-in/check-out times;
iv. total rental amount payable and any other charges;
V. amount and timing for payment of deposit and balance of moneys due;
Vi, provisions on variation, cancellation and forfeiture or refund of moneys paid; and
Vi, contact details for the Operator and their nominated representative.
B. The Terms and Conditions must not contradict the UAE and Dubai’s laws governing civil and commercial transactions.

License not a

tenancy

A The Terms and Conditions must specify that:

i Guests are granted a limited permission to occupy the Property for temporary accommodation purposes;
i This is not a residential tenancy agreement under the Dubai residential tenancy legislations; and
Jil. Failure to comply with the Guest's obligations in the Terms and Conditions may result in termination of permission to

occupy the Property and eviction.

Security Deposits

A. Assecurity deposit (or equivalent) may be obtained from the Guest (e.g. as cash or a credit card transaction or authorization) prior
to commencement of the occupancy.

B. Guests should be advised that failure to comply with the Terms and Conditions may result in charges against the security deposit.

C.  Security deposits should be administered, processed and accounted for and any balance released or returned to the Guest as

soon as possible following their departure in accordance with the applicable law.

Maximum number A. In compliance with the Regulations, the Terms and Conditions must specify:
of  Guests and A Maximum permitted number of Guests.
Visitors ii. Maximum permitted number of Visitors.
General obligations A. Guests and Visitors must:
of Guests and i Comply with all House Rules;
Visitors A Respect the residential amenity and security of the Property and neighbors;
ViiA Refrain from anti-social behavior;
iv. Control and be responsible for Visitors and ensure that Visitors comply with the House Rules;
v. Comply with any instructions from the Operator and security services during their stay; and
Notify the Operator of any disputes or complaints as soon as is practicable.
Noise ~ and

Residential Amenity

A. Guests must not create noise which is offensive to neighbors especially between 10pm- 8am and during arrival and departure at

any time throughout the occupancy.

B. Offensive noise is prohibited and may resultin:
A termination of permission to occupy the Pmperty;
/A eviction;
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TABLE 3
ANNEXED TO REGULATIONS
Terms & Conditions

Jii. loss of rental paid; and
. extra charges for security and other expenses which may be deducted from Security Deposits.

Guests must abide by any noise abatement conditions, standards and orders issued by police or any regulatory authority to

minimize impacts upon the residential amenity of neighbors and local community.

9. Functions and The Property is not a ‘party house’ and any such activities are strictly prohibited.
parties Any gathering, celebration or entertainment permitted at the Property must not conflict with residential amenity and must comply
with all House Rules.
10. Access and Parking Guests and Visitors must comply with parking regulations and show consideration to neighbors.
Information on any constraints on access or any parking restrictions, must be provided to ensure ease of access with minimum
disturbance to other residents or neighboring properties.
If relevant, Terms and Conditions must specify maximum number of vehicles permitted onsite and parking space(s) allocated.
If relevant, Guests may be required to supply vehicle/trailer registration numbers.
11. Recycling and Guests must dispose of garbage and recycling in accordance with the usual practice at the Property and in the allocated bins.

Garbage Guests must not leave excess rubbish in public or common areas.

Guests should be co-operative in complying with requirements in relation to the relevant municipal garbage and recycling
collection days, and any special requirements relating to the disposal of garbage or waste minimization.
12. Complaints and The Terms and Conditions must provide information on complaints handling, including:

dispute resolution i Guest’s obligations to report any problems or incidents promptly; and

procedure i, Complaints and dispute resolution procedure.

13. Consequences of Consequences of not complying with the Terms and Conditions requirements can include enforcement action from the Owner,
not meeting the Operator or security services.

Terms and Enforcement action is subject to the Decree, the Resolution, the Regulations and other relevant legislation.

Conditions Such enforcement action could resultin termination of permission to occupy the Property, eviction, loss of rental paid, deductions
from security deposits and extra charges. It is therefore important for all Guests to be aware of their obligations and of their
responsibilities to make any visitors to the Property aware of these requirements to maintain the amenity of the Property and its
neighborhood.

D~
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TABLE 4
ANNEXED TO REGULATIONS
House Rules
1. Introduction A. House Rules are to be provided by Operators at Holiday Homes to ensure that Guests and Visitors know and comply with
the specific rules governing their permission to enter and occupy Holiday Homes.

B. House Rules are the responsibility of the Operator, who shall make sure they are communicated to Guests and Visitors and
shared in writing.

C. Matters contained in House Rules should include those set out hereunder and should be adapted and augmented to suit
the particulars of the Holiday Home, such as specific instructions for car parking arrangements and rules appropriate for
any special equipment, facilities or local risks.

2. General requirements A. Guest and Visitors must comply with all House Rules and instructions from the Operator and security services during their
stay.

B. Guests must notify the Operator of any disputes or complaints from neighbors as soon as is practicable.

3. Noise and Residential A Guests and Visitors must not create noise which is offensive to occupiers of neighboring properties especially between
amenity 10pm - 8am and during arrival and departure at any time throughout the occupancy.

B. Offensive noise is prohibited and may result in termination of permission to occupy the Property, eviction, loss of rental
paid and extra charges for security and other expenses which may be deducted from Security Deposit under the Terms and
Conditions.

C. Guests and Visitors must not engage in anti-social behavior and must minimize their impact upon the residential amenity
of neighbors and local community.

4. Visitors A Guests are responsible for ensuring the limits set on visitor numbers is complied with at all times.

B. Guests are responsible for ensuring that Visitors comply with these House Rules.

5. Gatherings or functions A The Property is not a “party house” and any such activities are strictly prohibited.

B. Any gathering, celebration or entertainment permitted at a Property must not conflict with residential amenity and must
comply with all the other requirements.

6. Parking A. Guests and visitors are to comply with parking regulations and other requirements set out below and show consideration
to neighbors and other vehicles.

B. Parking arrangements at the Property are as follows: [Operator insert here]

7. Garbage and recycling A. Guests and visitors are to dispose of garbage and recycling in accordance with the usual practice at the Property (as set out
below) in the allocated bins, and excess rubbish must not be leftin public or common areas.

B. Garbage and recycling arrangements at the Property are as follows: [Operator insert here]

8. Security Whenever you are absent from the Property, close and lock all windows and doors to maintain security and prevent dust,
rain and water damage.
9. Swimming pool/spa (if A.  The swimming pool/spa must not be used between the hours of 10.00pm and 7.00am.
applicable) B. No glassware is permitted in the pool.

C. Guests and visitors must take all reasonable safety measures regarding the swimming pool and spa, in particular with

respect to safety risks to children.

10. Deck and balcony areas [Operator insert here — if applicable]

11. Smoking A. Smokingis not permitted indoors (if applicable).

12. Pets A.  Petsare not permitted indoors (if applicable).

13. BBQ [Operator insert here — if applicable]

14. Damages and breakages A. Damages and breakages must be reported to the Operator.

15. On departure Arrangements for keys, security, dishwashing, rubbish, etc. are: [Operator insert here]

arrangements

16. Emergency Contact In the event of an emergency relating to the Property, please telephone [Operator insert name here] on [Operator insert

phone number here]
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TABLE 4
ANNEXED TO REGULATIONS

House Rules

17. Compliance

Breach of these House Rules is a breach of the Terms and Conditions of occupancy.

The Owner and Operator reserve the right to terminate permission to occupy, and to evict from the Property, Guests or

Visitors who refuse to follow these House Rules or who cause a nuisance.

18. Additional Rules

[Additional House Rules, as needed, to be inserted by Operator]
[Additional House Rules]
[Additional House Rules]
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